
Dear Ancillary Services Customers and Other Interested Parties: 
 
The Desert Southwest Region (DSW) of the Western Area Power Administration (Western) is hosting an 
informal customer meeting to review information related to the proposed changes to DSW’s Ancillary 
Services Formula Rates to be effective starting in Fiscal Year 2017.  The meeting will be held at 
Western’s Desert Southwest Regional Office at 615 South 43rd Avenue, Phoenix, Arizona on August 10, 
2015, at 1:00 p.m. (MST).   
 
If you are a U.S. citizen, please be sure to bring an official form of picture identification (that meets the 
requirement of the Real ID Act), such as a driver’s license, U.S. passport, U.S. Government ID, or U.S. 
Military ID, which you will be asked to show prior to signing in at Western.   
 
If you are a foreign national and plan to attend, please contact Sylvia Macfarlane at 602-605-2664 , 
immediately to obtain the necessary form for admittance at Western.  To allow time for background 
checks this form must be completed at least 30 days in advance for visitors from non-sensitive 
countries.  Failure to complete this approval process may result in denial of visit. 
 
If you are unable to attend the meeting, a conference bridge with limited lines has been established.  To 
access the conference bridge, dial 720-962-7661 and when prompted dial the conference code 81001 #. 
 
The most up-to-date information concerning the proposed formula rates will be posted at: 
http://www.wapa.gov/dsw/Rates/ANCSRV.htm. 
 
If you have any questions or require additional information, please contact me at 602-605-2442 or 
jmurray@wapa.gov.   
 
Sincerely, 
 
Jack D. Murray | Rates Manager                
Western Area Power Administration | Desert Southwest Region 
(O) 602.605.2442 | (F) 602.605.2490 
jmurray@wapa.gov 
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