Date: Tuesday, October 8, 2019 2:51:02 PM

Dear Desert Southwest Region Customers and Interested Parties:

Western Area Power Administration (WAPA) will host Energy Imbalance Information Sessions on
Tuesday, November 12, 2019 from 9 a.m. to 12 p.m. and from 1:30 p.m. to 3:30 p.m. (MST) at its
Phoenix office located at 615 South 43rd Avenue, Phoenix, AZ. WAPA’s Desert Southwest Region
will be facilitating information sessions over the coming months to provide details related to the
operation of energy imbalance markets and to keep customers updated on progress related to the
energy imbalance options study work currently underway. The morning session will feature
representatives from the California Independent System Operator who will provide an overview of
the Energy Imbalance Market. The afternoon session will feature representatives from the
Southwest Power Pool who will provide an overview of the proposed Western Energy Imbalance
Service.

Customers unable to attend the information session in-person may participate by joining the online
conferencing via WebEx, which includes a dial-in conference bridge. The WebEx information will be
posted on the Desert Southwest Energy Imbalance Market Activities webpage at
https://www.wapa.gov/regions/DSW/Pages/DSW-EIM.aspx at least two weeks prior to the session.

Access to WAPA's facility requires U.S. citizens bring an official form of picture identification, such as
a driver’s license, U.S. passport, U.S. Government ID, or U.S. Military ID, which you will be asked to
show prior to signing in. If you are a foreign national and plan to attend, please contact Diane Law at
(602) 605-2664, law@wapa.gov to obtain the necessary guidance for admittance at WAPA.

If you have any questions or require additional information, please contact John Paulsen at (602)

605-2557, paulsen@wapa.gov.

Sincerely,

Jim Kendrick | Vice President of Power Marketing
Western Area Power Administration | Desert Southwest Region
(0) 602.605.2555 | kendrick@wapa.gov
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