Department of Energy
Western Area Power Administration
Desert Southwest Customer Service Region
P.O. Box 6457
Phoenix, AZ 85005-6457

AUG 09.2010

Dear DSW Customers and Interested Parties:

The Desert Southwest (DSW) Customer Service Region of Western Area Power
Administration is hosting an informal customer meeting to review information related to
the proposed changes to the Western Area Lower Colorado (WALC) Ancillary Services
Formula Rates to be effective in Fiscal Year 2012. The meeting will be held at
Western’s DSW’s Customer Service Regional Office at 615 South 43" Avenue,
Phoenix, AZ, in Conference Rooms 2, 3 and 4 at 9:00 a.m. on September 22, 2010.

For those customers planning to attend the meeting, access to Western’s facilities is
controlled. Any U.S. citizen wishing to attend must present an official form of picture
identification, such as a U.S. driver’s license, U.S. passport, U.S. Government ID, or
U.S. Military ID, at the time of the meeting. Foreign nationals should contact Ms. Sylvia
Macfarlane at (602) 605-2664 or macfarl@wapa.gov immediately to obtain the
necessary form for admittance to Western.

The most up-to-date information concerning the proposed rates will be posted at
http://www.wapa.gov/dsw/pwrmkt/ANCSRV/ANCSRV.htm.

If you have any questions or require additional information, please contact me at

(602) 605-2442 or jmurray@wapa.gov.

Sincerely,

gkl

Jack D. Murray
Rates Manager



