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General Information 
IRP user identification and authentication is maintained in an Active Directory server. The user interface 
for IRP works with this server to allow you to log in, reset your password, or change your password as 
needed. 

Even though the login pages might look slightly different, there is only one user name and password for 
all IRP applications. Changing your IRP Submit password will change your IRP Main password, and vice 
versa. 
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Registration 
1. In your browser, go to https://apps.wapa.gov/IRP/IRPMain/. 
2. Click on Register.  
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3. This will take you to the IRP new user registration page. 

 
4. Fill in the fields for first name, last name, email, and phone number. 

a. These fields are all required 
b. The email address will be checked against existing AD accounts and any other user 

requests. Duplicates are not allowed. 
5. Click on the Select Region drop down and select the region you will be reporting for. 
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6. Once you’ve selected a region, the list of customers for that region will populate. 

 
7. Select each of the companies you’ll be reporting for and drag them to the Selected Customers 

box. 

 
8. Next, carefully read the Rules of Behavior and Acceptable Use Policies. 
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9. Check the rules agreement box, then click the Submit button. 

 
10. When you click Submit, your registration information will be sent to WAPA for approval. You will 

receive an email to tell you when your application has been approved. 
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Sign In 
11. In your browser, go to https://apps.wapa.gov/IRP/IRPMain/. 
12. Click on Sign In. If you need to work on an IRP submission, click User Reports. 

 
13. This will take you to the IRP Sign In page. From here you can sign in or reset your password. 

 
14. Fill in your user name and password and click the Sign In button. You will return to the IRP main 

page (or IRP Submit) where you can continue working. 
15. Once you are signed in, your name will appear at the right side of the menu bar. Clicking your 

name will drop down a list of options: 
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a. User Self-Service will display your user information and allow you to change it.  
b. Change Password takes you to the page where you can create a new password. 
c. Sign Off logs you out of the IRP applications. 

16. The other menu items are: 
a. IRP – Clicking this will take you to the Home page. 
b. User Reports – This sends you to the IRP user report submission application. Note that 

you will have to sign into this application as well. 
c. Admin Reports – This sends you to the internal WAPA IRP Administration page. Note 

that you must have the IRP Admin role to see this item. You must be connected to the 
internal WAPA network (in a WAPA office or via VPN) to access the Admin application. 

d. New User Requests – Sends you to a page where you can approve new user requests 
for your region. Note that you must have the IRP Admin role to see this item. 

Note: As noted above, some menu options are dependent on your IRP role. You may not see all menu 
items. 
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Password Reset 
1. In your browser, go to https://apps.wapa.gov/IRP/IRPMain/. 
2. Click on Sign In. 

 
3. This will take you to the IRP Sign In page. From here you can reset your password. 

 
4. Click the reset link. This will take you to the password reset page. 

 
5. Fill in your user name and click the Reset Now button. This will reset your password to a new, 

system generated password. 
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6. You will receive an email from IRP with instructions and the new password. Follow the link in the 
email to complete the password change. This link will take you to the page to change a reset 
password: 

 
7. Enter your user name in the User Name field. 
8. Copy the system generated password from the email and paste it in the Paste password… field. 
9. Enter your new password in the next field and repeat it in the last field.  
10. Click the Change Password button. This will change your password and return you to the IRP 

main page. You can now log in to an IRP application with the new password you just created. 
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Change Password 
You can change your password for the IRP applications from the IRP main page once you have signed in. 

1. Sign in to IRP, then click on your user name at the right side of the application. The user menu 
will drop down. 
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2. Click on Change Password to go to the Change Password page. 

 
3. Enter your user name in the User Name field. 
4. Enter your password Current Password field. 
5. Enter your new password in the New Password field and repeat it in the last field.  
6. Click the Change Password button. This will change your password and return you to the IRP 

main page. You can now log in to an IRP application with the new password you just created.  
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Self-Service Account Management 
Users can edit portions of their information and generate requests to update the companies they are 
responsible for. Follow these directions to make these changes. 

1. In your browser, go to https://apps.wapa.gov/IRP/IRPMain/. 
2. Click on Sign In and enter your user name and password. 
3. At the IRP Main screen, click on your name to drop down the user menu.

 
4. Click on User Self-service. 
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5. You will see the IRP Self-Service screen. 

 
Using this screen you can change your last name or phone number and add to the list of 
Customers you are responsible for. Any other changes must be coordinated with your WAPA IRP 
representative. 

6. Make any required changes and click the Submit button. Note that Customer additions must be 
approved by your WAPA IRP representative. 
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Getting Help 
If you have questions or require assistance, contact your Energy Services representative. 


