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1. History and Background

This manual and the application it covers are related to the processes documented in the Western
Area Power Administration (WAPA), Sierra Nevada Region (SNR) Business Process BP-009, WASN
Operations Business Procedure. BP-009 explains the current business procedures and timing
requirements as related to transmission reservation/service and energy scheduling processes.

2. Introduction

This manual details the use of the SNR Customer Portal for the purpose of Transmission Usage
Checkout and Schedule Payback functions. Through use of the manual, external customers
associated with usage and payback functions can better understand the process in relation to
performing their activities, and how the application can assist them in completing their tasks.

3. Audience

This manual is intended for use by the external customers who interact with SNR employees in
regards to the Transmission Usage and Schedule Payback processes.

4. Scope

This manual describes the SNR External Customer Portal for the purpose of Transmission Loss
Checkout and Transmission Loss Detail functions only. It does not detail how to maintain the
application (programmatically or from a system administrator point of view).

5. Terminology

The terms Western, WAPA and SNR are used synonymously throughout this manual and refer
to the Sierra Nevada Region of the Western Area Power Administration (WAPA).

Sierra Nevada Region Page 3 of 17



Customer Portal Transmission Losses User’s Manual

6. Accessing the Customer Portal for Transmission Usage and Loss
Functions
Access the Customer Portal via the URL provided by SNR.

Once you access the URL the program displays the Log In screen similar to the one below:

==Decrease Text Size | Increase Text Size
[;_1 S IERRA ;_ i
AN Redon e
CUSTOMER [USSeASES
PORTAL

Friday, December 9, 2011 01:21:39 FM

£ TiBCO |
j Staging
M Environment

H=slegine SNR Customer Portal

Usermame
Password Welcome to the Western Area Power Administration, Sierra Nevada Region's Customer Portal.

This application is the property of the United States Government and is provided only for authorized use.
[Coam]

Users, whether authorized or unauthorized, have no explicit or implicit expectation of privacy. This application may be monitored for all lawful purposes, including to ensure that its use
is authorized. for management of the application, to facilitate protection against unauthorized access, and to verify security procedures, survivability, and operational security.

Monitoring includes active attacks by authorized personnel and their entities to test or verify the security of the application. All activity is logged and will be used to ensure the security
and survivability of this application. Logs and files may be examined, recorded, copied and used for authorized purposes. All information including personal information placed on or
sent over this application may be monitored. Use of this application constitutes consent to menitering of this application.

Unauthorized use may subject you to criminal prosecution. Evidence of any such unauthorized use may be used for administrative, criminal or other adverse action. Use of this
application constitutes consent to monitoring for these purposes

By logging in you indicate your awareness of, and consent to, these terms and conditions of use.

Please familiarize yourself with the privacy policy before logging in.

Username and Password — Enter the user name and password provided by SNR. Once you
log in, the program displays a screen similar to the one below:

Note: The screen that displays depends on the role you perform for your organization. These
two roles are referred to in this manual as “Transmission Usage” and “Schedule Payback”
functions.

See Section 6.1, Transmission Usage Checkout Functions on the next page for details.

See Section 6.2, Scheduling Loss Payback Functions on page 13 for details.

Note: If your organization wishes to combine both the Transmission Usage Checkout and
Scheduling Loss Payback and functions with one login, a written request must be provided to
Western.
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6.1. Transmission Usage Checkout Functions

If you perform Transmission Usage functions, after you log on, the program displays a screen
similar to the one below:

<< Decrease Text Size | Increase Text Size == Wednesday, Januan{l& 2012 07:52:18 AM

NEvADA (S i : & : g 7
7N Recion ﬂ- ; S 3 b = v SO e 48 ~—r l Staging T T:::z:lﬁ
CUSTOMER [ISSt RS S . LU T S AR Gemma e EITEELY Ly
— — < L ¢ e T ) i

ATF Welcome, ABC.
- IX Usagelloss Checkoul
-IXUsageloss Detail

TXUsagelloss Detail The links to the T

Welcome, ABC

Transmission Usage
\ and Loss Options
\ Welcome

Message

used to navigate within this web application.
Help buttons ( [2]). located next to 5_help explain portal functionality and usage.

Welcome Message — The program displays your Customer logon name (Welcome, ABC in the
example above).

Transmission Usage and Loss Options — The program provides the following two options for
your transmission functions.

TX Usage/Loss Checkout — Summary for transmission usage and losses to perform checkout.
See Section 6.1.1 on the next page.

TX Usage/Loss Detail — Detailed breakdown of transmission usage and losses, including
balance by Transmission Service Number (TSN). See Section 6.1.2 on page 11.
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5.1.1. TX Usage/Loss Checkout

Use this option to display the losses for a specific day, and to also provide feedback to SNR as
to whether you agree or disagree with the values.

When you click on the TX Usage/Loss Checkout link, the program displays a screen similar to
the one shown below:

=< Degesse Text Size | Ingesse Text Size => Wednesday, January 18, 2012 07:55:08 AM

[~] Sierra B : {

any e - o E—— r TIBCO

ey 3 : &, L R 2 T - staging

cusTOMER [0 : ol i W gLy . - T o B . Environment
PORTAL - ' P! b = ~ v . = 2 v 4 .

ATE SORTAL HOME » ATF = TRANSVISSON USAGELOSS CHECKOLT

> MY PROFILE
= LOG ouT

- T Usege/Loss Checout Transmission Usage/Loss Checkout
- IX Ussgeiloss Detsil

Welcome, ABC

Active Day: 11172011 [ | co User abc_trans iz logged in for PID 64
CaV|

I Total HE6 HET HEB HE3 HEW0 HEI1 HE12 HE13 HE14 HE1S HE16  HE17 HE1E  HE19 HE2{ | HEZ2
USAGES4 1| 12000 5 1000 1.000| 1.000| 0.00D) 0000 0000 0.000 000D 0.000| 000D 0.000) 0.000 0000 0.000 0.000] 0.000
USAGES4_1|  0.182 0015 0.018| 0.015| 0.000| 0000 0000 0.000 000D 0.000| D000 0.000| 0.000 0000 Q0N 0.000| 0.000

Checked out by mkamm @11/18/2011 01:15 PM

USAGES4 Z| 16.000 2, 0.000| 2.000| 2000| 0000 0.000 0.000 D0.00D) 0.000 0.000| 0.000
USAGES4 Z|  0.270 032 D.00D| 0.032| 0045 0000 0000 0.000 0.00D) 0.000 0.000| 0.000
Checked out by abo_trans @O1/17/2012 01:16 FM

USAGES4_3| 625.000 0.000| 0000 0.000| 0.000 0.000| 0.000| 75000 75.000| 50.000  50.000 | 50.000| 50.000 | 75.000 75.000 75.000 75.000 50.000 | 50.000| 0.000| 0.000
USAGES4 3| 18975 0.000| 0000 0.000 0.000 000D 0.000| 1725 1725 1150 1180 1180 1.150| 1725 1725 1725 1725 1150 1.150| 0.000| 0.000

Lnowe omur

USAGES4_1| ©00.000| 75.000 | 75.000| 75.000 | 75.000| 75.000 | 75.000| 0.000| 0.000| 0.000| 0000 0.000 0.000 0.000 0.000 0.000 0.000| 75.000| 75.000
USAGES4 1| 5600 1300 1200 1.200| 1.200| 13200 1.200] D.ODD| 0.000| 0.000| 0000 0.000 0.000 0.000 0.000 0.003) 0.000 1200 1200

| AGREE | DISAGREE

Note: The date displayed (Active Day) may not have loss and usage values, in which instance,
the program will display zeros instead of data. Click on the calendar icon (highlighted by the
arrow above) to choose a specific date. The program displays a Pop-up Calendar as shown
below:

/= Pop Up Calendar - Wi... |;||i“z|
o Hovember 2011 ES
5SMTWTFS

31 2 3 4 5
6 7 & 9101112

14 15 16 17 18 19
20 21 22 23 24 25 26

3

o

10

27 28 26 30 1

A 5 & 7
a - -\. I S

Today

wora

Use the arrows highlighted above to navigate to the month/day you wish to display. Click the left
arrow to display the previous month, and the right arrow to display the next month. After you
select the desired month/date, click the Go button.
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22 Degesse Text Size | Ingesse Text Size Wednasday, January 18, 2012 07:55:08 AM

(=] SiErra e Ry Fe o - -
/i& EE:I‘Q,: 3 ? f —= i T e - S;‘;‘:‘g > MY PROFILE
. s 3 . > LoG out
CUSTOMER = 1 11 i %, L L 58 Environment
PORTAL - e i = . e - T, £

ATF SORTAL HOME » ATF = TRANSVISSON USAGELOSS CHECKOLT

- T Usege/Loss Checout Transmission Usage/Loss Checkout

-mﬂmﬂ; 1171712011 |
Active Day: GO
- CSV Download
—

User abe_trans is logged in for PID 54

I Total HE2  HE3 HE6 HET HEB | HE3 HE10 HE{1 HE12 HE13 HE4  HE1S HEI6  HE17 HEIS HE1S  HE20 HEM HEZ2 HEZZ HEM
USABES4 1| 12.000 1.000| 1.000 1000 1.003| 1.000| 0.000| 0000 0000 0000 0000 0.000| 0000 0.000) 0.000 0000 0.000 0.000 0.000| 0000 0.000
USAGES4_1|  0.182 0.018| 0.018 0015 0.018| 0.015| 0.000| 0000 0000 0.000 000D 0.000| D000 0.000| 0.000 0000 0.000 0.000 0.000| 0.000 0.000

Checked out by mkamm @11/18/2011 01:15 PM

USAGES4_Z| 16.000 2000 2000 0.000| 2.000| 2000| 0000 0.000 0.000 D0.00D) 0.000
USAGES4 Z|  0.270 0.032| 0032 0. 1 D.00D| 0.032| 0045 0000 0000 0.000 0.00D) 0.000
Checked out by abo_trans @O1/17/2012 01:16 FM

USAGES4_3| 625.000 0.000| 0000 0.000| 0.000| 75000 75.000| 50.000 50.000 | 50.000| 50.000 | 75.000 75.000 75.000 75.000  75.000| 50.000

USAGES4_3| 18.57% 0.000 0.000 0000 0.000| 1.725| 1725 1150 1150 1150 1150 1728 1725 1725 1725 1725 1150
Lnowe omur

USAGES4_1| ©00.000| 75.000 | 75.000| 75.000 | 75.000| 75.000 | 75.000| 0.000| 0.000| 0.000| 0000 0.000 0.000 0.000 0.000. 0.000 | 75.000 75.000

USAGES4 1| 9600 1200 1200 1.200| 1.200) 13200 1.200] 0.00D| 0.000| 0.000 0000 0.000 0.000 0.000 0.000. 0.000| 1200 1.200

| AGREE | DISAGREE

CSV - Click on the CSV Download button to download the information. When you click on
the CSV button, the program displays the following dialogue box:

File Download L.y

Do you want to open or save this file?

= ] Mame: data.csy
4 Type: Microsaft Office Excel Comma Separated Yalues Fil...

From: 10.161.18.199

Open ] [ Save ] [ Cancel

harm your computer. If you do not tugt the sounce, do not open or

|@ while Fles from the Internet can be useful, some filez can potentially
zave this file. What's the risk?

Open — Click the Open button to open an Excel file with the values from the Transmission Loss
Checkout screen. You can then save/name this file to a location on your computer. Below is an
example of the Excel file from the CSV download:

A B c D E F G H 1 ] K L M N o P a R s T u v
1 [11/17/2011)

2 [System Type 1D Totsl  Status HE1 HE2 HE3 HES HES HEE HE? HEB. HEZ HEID  HE1l HE12  HE13  HE14 | HEI5  HE16  HEL7
3 cotP USAGE USAGESS_1 12 Checked out by mkamm @11/18/201101:13 PM 5 1 1 1 1 1 1 1 o o 0 o ] 0 0 o
4 |cotP LOSSES USAGES4 1 0.132 008 001 0016 0016 0016 0016 0016 0016 o ] 0 o o 1] 0 o
5 CoTP USAGE USAGESZ 2 16 Mot checked out 2 2 2 2 2 2 ] 2 2 ] 0 o ] 1] ] L]
& |COTP LOSSES USAGES4_2  0.27 0032| 0032 0032 0032 0032 0032 0 0032 0046 o ] o 1] 0 0 L]
7 _|cotP USAGE USAGES4_3 825 Notchecked out (] (] o o 0 0 (] (] 75 75 50 50 50 50 75 75
8 |cotP LOSSES USAGES4 3| 18.97 ] ] o o 0 0 ] 0 1725 1725 115 115 1.15 115 1725 1725 17
ER USAGE USAGES4 1 60D Motchecked out 75 75 75 75 75 75 o o ] o 0 ] o 1] 0 o
10 CVP LOSSES USAGESZ 1 9.6 12 12 12 12 12 12 ] ] o ] 0 o ] 1] ] L]

Save — Click the Save button and the program opens a “Save As” dialogue box that allows you
to name/save the contents from the Transmission Loss Checkout screen into an Excel file, and
store it in a location on your computer.

Cancel — Click the Cancel button to cancel the download of the Transmission Loss Checkout
information.
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Selected Active Day Data — On the screen below, from left to right, the program displays the
following information for the Active Day (see the untitled red arrow below):

<= Degease Text Size | Inoesse Text Size == Wednesday, January 18, 2012 07:55:08 AM

v M Ep— =7 " S P m— TIBCO
EVADA t
471N} Recion g o g E =2 staging [l = MY PROFILE
CUSTOMER ZAESSS N Vi L Tl < : - 4 ! 1 i Eevironment ] = 108 oOUT
PORTAL g T =T i =r " s : . T L i . —.

ATF EORTAL HOME = ATF > TRANSMISSION USAGELOSS CHECKOUT

- TX Ussge/Loss Chediou Transmission Usage/Loss Checkout

- T UssgeiLoss Detail

Welcome, ABC

Active Day: 11172011 T | go User abe_trans is lbgged in for PID 54

cav]

—_— I Total HEZ HEE HET HEE HES HE10 HE11 HE12 HE1l HE14 HE1S HETE HE17 HE1E  HE1S HEXM | HE22

USAGES4_1| 12.000 1.000 1000 1.000| 1.000| 0.000| 0000 0.000 0.000 0000 0.000| 0.000 0.000| 0.000 0.000 0.0 0.000| 0.000

USAGES4 1| 0.182 0.018 0015 0.018| 0.015| 0.000| 0000 0000 0.000 000D 0.000| D000 0.000| 0.000 0000 Q0N 0.000| 0.000
Checked out by mkamm @11/18/2011 01:15 PM

USAGES4 Z| 16.000 2, 0.000| 2.000| 2000| 0000 0.000 0.000 D0.00D) 0.000 0.000 0.000 0.000| 0.000
USAGES4 Z| 0270 0.00D| 0.032| 0.045| 0000 0.000 0.000 D0.00D) 0000 0.000| 0.000 0.000| 0.000
Cheoked out by ab_trans @01/17/2012 01:16 FM

USAGES4_3| B25.000 0.000 0.000| 0.000| 75000 75.000| 50.000 | 50.000 | 50.000| 50.000 | 75.000 75000 75.000 75.000 50.000 | 50.000| 0.000

USAGES4 3| 18.975 0.000 000D 0.000| 1725 1725 1150 1150 1180 1.150| 1725 1725 1725 1725 1.150| 1.150| 0.000

Lheweowur

USAGES4_1| ©00.000) 75.000 75.000 75.000 | 75.000| 75.000| 75.000 0.000| 0.000| 0.000| 0000 0.000 0.000 0.000 0.000 0.000 0.000 0.000| 0.000| 75.000| 75.000
USAGES4 1| 9600 1200 1200 1200| 1.200| 1200 1200  0.000| 0.000| 0.00D) 0000 0.000 0.000 0000 0.003 0.000 0.000 0.000) 0.000 1200 1200

s osacer

Transmission System (untitled) — This is the first column on the left and is untitled. It displays one
of the following two values:

e COTP - California-Oregon Transmission Project 500-kV.
e CVP —Central Valley Project Transmission, 230-kV, 115-kV, 69- kV.

Type — This column displays two values: Usage or Losses.
ID — The unique identifier for a specific customer Transmission Service Number (TSN).
Total — The total ID usage or loss for the active day.

HE1 through HE24 — The usage or loss value for hours 1 through 24 for the specific ID/day.

Page 8 of 17 Sierra Nevada Region
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AGREE - Click this button if you agree with the values displayed for the ID, day and hours. When
you click on this button, the program displays a message similar to the one shown below:

Message from webpage &|

:{) Are wou sure you are ready to perform checkout For USAGES4_27 Once done, this action cannot be undone.,

[ 4 ] [ Cancel

Cancel — Click this button to cancel the checkout action.

OK - Click this button to checkout that particular ID/day. After you click this button the ID/day
is updated in the SNR Transmission Losses application (SNR'’s internal application) to
indicate it has been checked-out. At this point the CSV upload is disabled.

DISAGEE - Click this button if you disagree with the “Usage” values displayed for the ID, day and
hours. When you click the Disagree button, the program displays a Transmission Loss Disagreement
screen similar to the one shown below:

Wednesday, Jenuary 18, 2012 07:58:15 AM

- . s
CUSTOMER i =0 | " - 3 n o nvironmen
PORTAL i - i R &

ATF

- TX Usage/loss Checrout]
- T Usage/l oss Detail

Welcome, ABC

Transmission Loss Disagreement

Active Day: 11/17/2011

ID Total HE1 HE2 HE3 HE4 HES HEG HE7 HES | HE? HEWM HEM | HE12 | HE13 HEY | HE1S HE16  HE17 HE1E HE19 HE20 HEM HEZ  HEZ3 HEM
COTP| USAGES4 3 825.0| 0 0 0 0] 0 0 0] 0 8 3 50 50 50 &0 3 75 5 75 75 0 50 0 b b

Please put in your corected hourly values then click Send Disagreement. We will review your suggested changes.

Notes to WAPA:

SEND DISAGREEMENT | CANCEL

v

The program displays the Usage values (Total and HE1 through HE24) for the ID/day for which you
clicked the Disagree button.

The program also displays the message “Please put in your corrected hourly values then click Send
Disagreement. We will review your suggested changes.” as shown above.

Select any of the HE1 through HE24 values, and enter what you believe to be the correct value.

Notes to WAPA — Use this free-form text area to enter information about your disagreement to
WAPA.

SEND DISAGREEMENT — After you finish changing any values for HE1 through HE24, and enter
any notes in the Notes to WAPA field, click this button. After you click this button, an email with your
proposed changes is sent to the SNR staff. See the example email below:
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Mail Properties | Personalize | Message Source || Discussion Thread
From: <Staging@wapa, gov = 12/2712011 10:40:49 AM

cc. I
Subject: T¥ Loss Checkout Disagreement From_

=roorn | - 2011-11-06 on COTP - UsAGES4 2

Proposed Following haurly MW values:
HE1: 50
HEZ: 50
HE3: 11
HE4: 50
HES: 50
HE&: 50
HE?: 50
HES: S0
HES: 11
HE10: 50
HE11: 50
HE1z: 50
HE13: 11
HE14: 50
HE1S: 50
HE16: 50
HE17: 50
HE1&: 50
HE19: 50
HEZ0: 50
HEZ1: 50
HEZZ: 50
HEZ3: 50
HEZ4: 50
HEZS: 11
Taokal: 1094

Motes: Test of Disagree: Customer disagrees with HE3, HE9, HE13 and HEZS and proposes new amounts, Please contact
R

Note: Changes are not finalized until agreed upon and approved by SNR ATF staff.

CANCEL - Click this button to cancel any changes you have made. The program returns to the
Transmission Loss Checkout screen as shown on page 6.
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5.1.2. TX Usage/Loss Detail

Use this option to display the details for a particular day. When you choose this option, the program
displays a screen similar to the one shown below:

Note: The information on this screen is display/informational-only.

¢ Deprease Text Sie | Increase Text Size >> Thursday, January 28, 2012 12:

> MY PROFILE
CUSTOMER Lo} - 106 out
PORTAL

ATF ECATAL SOE > ATF > TRANSUISSKCN USAGEROSS DETAL
Transmission Usage/Loss Detail

- T UsagerLoss Checkou]
- TX Usage/Loss Detail

Active Day: 0312011 | [ o

Wsicoms, ABC

COTP Daily Losses COTP Doy Losses Core Beines
\—b Pazk PartimPssn  OMPsak  SupsrOffPsax s PartislPssk  OfPss  SupsrOf P

-3 a5 513 EH) 12266 az01 245 1745

Date [ Totsl| HE1 | HE2 HES | HE4 HES HES HET HES HE® HEN HEN | HER HEIS | HEM HEIS
usagE | 1031201 COTPWABC| 1200000 | 50000 | 50000 | 50.000 | 50,000 | 50.000 | 51000 | 50000 | 50000 | 50000 | 51000 | 51000 | 50000 | 50000 | 50.000 | 50000 |
USAGE | 1051201 USAGEStZ 25000 2000 | 100 1000 100 1000 | 1000 | 1000 | 1000
USAGE | 1051201 USAGES! 3 22000| 10000 | 3000 | 3 3 3 0000 T 0000 | 000 | 0m0 | 0w
UsAGE | 10312011 USAGESI 4| 24000 4000 | 4000 1000 a0 0000 | aoon | amo
LossEs | 10312011 coTewasc| 70| a7 | a0 amo a0 | 128 50 | 1250 | 1250 | 1900
LOSSES | 10312011 USAGEStZ 057 o1 | 0O aon o s 5 | oo | 0 | 0o
LosSES | 10312011 USAGES! 3 020 0mi2 | 0082 2 2 2 | 000 T 0000 | 000 | 0m0
LossEs | 10312011 USAGES: 4 Q3% 0085 005 008 5 5 008 a0 0000 | aoon | amo

PAYBACK_SCHEDULED | 110772011 COTPLOSS PAYBACKASC 1200003 50000 | 50000 5 E 5 50000 | 50000 | 50.000 | X 5 50000 | 50000 | 50000 | 5
PAYBACK | 11072011 PAYBACKSS  1000| 1000 | 0000 0000 | 0o | 0em 0000 | 0o | 0m0
PAYBACK | 110772011 PAYBACKS: 2 1000| 1000 | 0000 0000 | 0000 | 000 0000 | 000 | 0m0
PAYBACK | 1/07:2011 PAYBACKSL 3| 3000 3000 | 0000 0000 | aoon | amn 0000 | aoon | amo
PAYBACK | 110772011 PAYBACKSL 4 4000| 1000 0000 | 0o | 0o a0 | 0o | e

— .

oo

CVP Daily Losses

Date [ HEI1 | HE12 | HEIS HEW HEN  HEZI HEZ
USAGE| 103172011 CYPABCD1| 43 2300 | 23 17000 | 17000 | 13.000 | 13000 | 13 15 5 18000
USAGE| 103112011 CvPABCIZ Q000 | 0000 | Q000 | 0000 0000 2000
LOSSES| 10312011 ] 375 | 0388 | 038 24 | 0375 | 03 244 | 0277 | 027 | 0212 | 0212 | 0212 | O 2 5 3 | 025
LOSSES| 10512011 cvABCIz 0000 | 0000 | 000 | 00W 000 00
000

PAYBACK_SCHEDULED 1072011 AST CVP LOSS PAYBACK 0000 | 0000 | o0 | oow

In the example above, the upper portion of the screen shows the COTP Daily Losses and COTP
Balance for the Active Day, broken down by Peak, Partial Peak, Off Peak, and Super Off Peak.

Right below the COTP Balance figures are the details showing Usage, Losses, and Scheduled
Payback (PAYBACK_SCHEDULED) final payback (PAYBACK) and by date, ID, and also the
Total and values for hours HE1 through HE24.

The lower portion of the screen shows the CVP Daily Losses and CVP Balance, broken down
by Peak and Off Peak.

Right below the CVP Balance figures are the details showing Usage, Losses, and Payback by
date, ID, and for the hours HE1 through HE24.
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AREA POWER

CSV - Click on the CSV download button (highlighted by the arrow above) to download
the information. When you click on the CSV button, the program displays the following dialogue
box:

File Download X

Do you want to open or save this file?

ﬁ‘ j Wame: data.csy
d, Type: Microsoft Office Excel Comma Separated Values File
From: 10.161.18.199

Open l ’ Save l [ Cancel

harm your computer. If you do not trust the source, do not open or

i 2' ‘while files from the Internet cat be useful, some files can patentially
b,
= save thiz file. What's the risk?

Open — Click the Open button to open an Excel file with the values from the TX Usage/Loss
Detail screen. You can then save/name this file to a location on your computer. Below is an
example of the Excel file from the CSV download:

A ) c D E F [} H J K L M N o P a R s T u v w
1 10/31/2011
2 Peak Partial Pesk OffPesk  Super Off Peak
3 |COTP Daily Losses. 11.628 8.925 5152  3.248
2 |COTP Balance 12.246 5201 3488 1746
s
& |CVF DailyLosses 2222 3.211
7 |CvPBalance 0.711 0
8
5 |System Type Date o Total HEL HE2 HEZ HE4 HES HEE HET HER HES HEID  HE11 HE1Z HE1Z  HEl4  HEIS  HELE  HELT  HEIZ
10 |cOTP UsAGE 10/31/2011 COTPWAE 1200 50 %5-9 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50
11 |COTP USAGE 10/31/2011 USAGESS_ 25 2 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1
12 |cOTP USAGE 10/31/2011 USAGESS_ 22 10 3 3 3 3 o 0 0 o) o o o o [} 0 o o 0
13 |cOTP USAGE 10/31/2011 USAGESS_ 24 4 4 4 2 2 2 0 0 o o 0 o o o 0 0 o 0
14 |COTP LOSSES 10/21/2011 COTPWAB  27.85 07 0. o. 0.7 0. 0. 07 07 1.35 1.35 1.25 1.25 15 15 15 15 15 15
15 |COTP LOSSES. 10/31/2011 USAGESS_ 0557  0.014 0014 0014 0014 0014 0014 0014 0014 0025 0025 0025 0025 0032 0038 0038 0038 0038 0032
16 |COTP LOSSES 10/31/2011 USAGESS_ 021 0042 0042 0042 00s2] 0042 0 0 0 o [ 0 0 [ o 0 0 [ 0
17 |coTP LOSSES 10/31/2011 USAGES4_ 0336 0.056 0056 0056 0056 0056  0.056 0 0 o) o o o o o) 0 o o 0
18 |COTP PAYBACK_SCHEDULED 011 COTPLOSS 1200 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50
13 |COTP PAYBACK 011 PAYBACKS 1 1 0 o o L] ] 0 0 o o L] ] o o ] L] o 0
20 |COTP PAYBACK 011 PAYBACKS 1 1 0 0 0 L] o 0 0 0 0 L] o 0 1) 0 L] 0 0
21 |coTP PAYBACK 011 PAYBACKS El 3 0 o [ 0 0 0 0 o [ 0 0 [ o 0 0 [ 0
22 |coTP PAYBACK 011 PAYBACKS 2 4 0 o) o o o 0 0 o) o o o o o) 0 o o 0
23 |CWFP USAGE 10/31/2011 CVPABCOI 458 EE] 22 22 22 2% 22 13 1z 16 15 17 17 12 1z 12 15 15 18
24 |cvP UsAGE 10/31/2011 CVPABCOZ ] 0 0 o o o) o ] 0 o o L] ] o o ] L] o 0
25 |cvP LOSSES /31/2011 CVPABCO]1 7.4328 0.3749 0.3743 0.3586 03586 0.4238 0.374% 0.3097 0.2934 0.2608 02435 02771 02771 02119 02113 02119 0.2445 0.2445 0.2608
26 |CVP LOSSES 10/31/2011 CVPABCOZ o 0 0 o) o o o 0 o) o o o o [} 0 o o 0
27 |cvp PAYBACK_SCHEDULED  11/7/2011 ABCCWP L 7 1 1 1 o 0 o 1 1 1 1 0 o o o 0 0 o 0

Save — Click the Save button and the program opens a “Save As” dialogue box that allows you
to name/save the contents from the TX Usage/Loss Detail screen into an Excel file, and store it
in a location on your computer.

Cancel - Click the Cancel button to cancel the download of the TX Usage/Loss Detall
information.
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6.2. Scheduling Loss Payback Functions

If you perform Loss Payback Scheduling functions, when you log in, the program displays a
screen similar to the one below:

Wednesdsy, Janusry 18, 2012 08:23:52 AM

EQQB‘ﬁ‘g » MY PROFILE
Environment fff = 9¢ °UT

== Decresse Text Size | Ingesse Text Size >

Sierna
NEevaoa (S8
RecGIoN

CUSTOMER
PORTAL

Welcome, ABC.

- T Pavback Approval
The links to the left =hould be used to navigate within this web application

Help buttons ( [3] ), Iocated next to key functions, help sxplain portal functionality and usage

Version: 3.0.2

TX-Payback Approval — Click this link to view, change, or approve a payback schedule. The
program displays the screen on the next page.
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5.2.1. TX Payback Approval

Use this option to view, change and approve a payback schedule. When you choose this option,
the program displays a screen similar to the one below:

£< Degease Text Sizs Wednesday, Janusry 18, 2012 08:27:13 AM

[ Stere | — o B = uasse — - -
7N HE;‘:&: e . Gl S'L'BIE‘D ~ MY PROFILE
: = - ang LoG our
CUSTOMER DS . LR Y o P e Environment fl <
PORTAL = r e -is ] s it -

ATF
- I Peyback Approval

Welcome, ABC

Transmission Loss Payback Approval

Active Day: 01/17/2012 4 GO User abc_merchant is logged in for PID 54

/ - Mo data found for Tuesday, January 17, 2012

Calendar Icon

No data message

Note: The default Active Day is the current date. If there is no data for that day, the program
displays a message similar to the one shown above.

Click on the calendar icon (highlighted above) to choose a specific date. The program displays a
Pop-up Calendar as shown below:

/- Pop Up Calendar - Wi... |;||§||z|

< December 2011 >
S M TWTFS

27282030 1 2 3
45 E 8 910
1112 13 12 15 16 17
1819 20 21 22 23 24
25 26 27 28 29 30 31
1 > e A c ny rd

L g 4 o f

Today

Use the arrows highlighted above to navigate to the month/day you wish to display. Click the left
arrow to display the previous month, and the right arrow to display the next month. After you
select the desired month/date, click the Go button.

The program displays the Transmission Loss Payback Approval screen similar to the one
shown below:
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== awam e
EVADA
71N> Recion
CUSTOMER SRS
PORTAL

ATF

DORTAL HOVE  ATF + TRANSWISSION LOSS PAYSACK APPROVAL

- TX Paybsck Aporovsl

Welcome, ABG

Active Day: 11/16/2011 [TH | GO

CSV Upload

= e

File: Browse...

FlowDate Totzl HE1 HEZ HEZ HE4  HE5

COTF| 11237201 3 [ 1 0 0] R 0 0 0 1 0] 0 0

CVP| 11z i o o 0 0] R 0 o

1 0 0 0] 0

Privacy Policy

Transmission Loss Payback Approval

o 0]
CAMNCEL

o 0]

CAMNCEL

Wednesday, Janusry 18, 2012 08:37:01 AM
TIBCOR _ wy proFILE
Staging LoG out
Environment i~

User abe_merchant is logged in for PID 54

Gav|

HEE HET HEB HES HEID HE11 HE12 HE1? HE14 HE1S HE16 HE17 HE8 HE1S  HEX) HEM HEZ

R 0 0 0] 0 0 o

CSV Download

R 0

Browser Support and Configuration Info

CSV Download — Click on the CSV Download button to download the information. When
you click on the CSV Download button, the program displays the following dialogue box:

X]

File Download

Do you want to open or save this file?
[,;‘ j Wame: data.csy
4 Type: Microsoft Office Excel Comma Separated Values File

From: 10.161.18.199

I

[ Open Cancel ]

I

Save

‘while files from the Internet cat be useful, some files can patentially
harm your computer. If you do not trust the source, do not open or

@

Open — Click the Open button to open an Excel file with the values from the Transmission Loss
Payback Checkout screen. You can then save/name this file to a location on your computer.

save this file. What's the risk?

Save — Click the Save button and the program opens a “Save As” dialogue box that allows you
to name/save the contents from the Transmission Loss Payback Checkout screen into an Excel

file, and store it in a location on your computer.

Cancel — Click the Cancel button to cancel the download of the Transmission Loss Payback

Checkout information.

Sierra Nevada Region
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CSV Upload — Click on the = Browse...  putton to upload your data through the CSV function.
The program displays a window similar to the one shown below:

Choose File to Upload

Loak in: I@Trans Loss Payback j e I (® M-

My Recent
Documents

@
&

Desktop

=

v Documents

&

My Computer

&

My Metwark File name: Trans Loss Payback Mov 5_11.xls - Open
et | A [ |
Files of type: IAH Files %] j Cancel

Navigate to the file you wish to upload, highlight it (as shown above), and click the Open button.
The program populates your values.

Note: The CSV upload file is the same format as the CSV download file. See the example
below:

A B & D E F G H I J K L M N
1| 11/16/2011]
2 |System Type ID Total Status HE1 HE2 HE3 HE4 HES HEG HE7 HES HED
3 |COTP USAGE  USAGES4_ 1800 Not check 75 75 75 75 75 75 75 75 75
4 |COoTR LOSSES  USAGES4_ 35.625 1.2 12 12 1.2 1.2 12 1.2 1.2 1.725

In the example screen below, the program displays existing values for the Transmission
System/Flow Date. This example shows COTP and CVP for the date 11/16/2011 with the Total
and values for hours ending (HE) 1 through 24.

<< Degrease Text Size | Inoresse Text Size > Wednesday, Janusry 18, 2012 08:37:01 AM

SIERRA BE - P— - Z LS = ] - -
Nevaoa n v . e
AN Recion “" X o = R Staging > MY PROFILE
CUSTOMER [ioe e . Rl L} P = : Ervironment ] = 109 ouT
PORTAL = - e =P : = ) .

ATF PORTAL SOVE = ATF > TRANSHISSION LOSS PAYSACK APPROVAL

Transmission Loss Payback Approval

- TX Paybad: Aporoval

Welcome, ABC

Active Day: 11/16/2011 Ed GO User abc_merchant is logged in for PID 54

File: Browss. | %Y

FlowDate Totsl HE1 HE2 HE3 HE4 HES HE6 HE7 HES HE® HE1D HE11 HE1Z HE13 HE14 HE1S HE16 HET7  HE1S HEIS HEX HEM HEZ2 HEZ HEZM
COTF 11232011 3 1 o ] o 0 0 0 1 0 o o 0 ] o 0 0 (] o o 0 ] ] 0

[ saveronsppRovAL | | carca |

o 0 ] o 0 0 (] o o 0 ] ] 0

1 (] (1] (] o
| saeronsremon |

Privacy Policy Browser Suj and Configurstion Info

CVP|  11uz320m 1 o 0 o ] o 0

You can change the values for HE1 through HE24 by highlighting the value for the particular
hour, and entering your new value.
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Once you have the values you desire for all hours (HE1 through HE24, click the
button.

The program displays the “Awaiting Approval” message similar to the one below:

Awsaiting Approval. Last Saved by abc_merchant @01/18:2012 0838 AM

This “Awaiting Approval” message remains until either the values are changed, at which time a
new Awaiting Approval message is displayed, or they are approved by a member of the SNR
Merchant team.

Once the values have been approved by SNR, the program displays a message similar to the
one below:

<< Degrease Text Size | Ingresse Tex Si Wednesday. January 18, 20
SIERRA -

. C o o 3 S;Lgig > MY PROFILE
CUSTOMER S B W) L] 13 r . = . Environment ff ~ 2 eUT
P pr S o g c LT = I

ORTAL

ATF BORTAL

- IX Paybeck Aporoval

Welcome, ABC.

Transmission Loss Payback Approval
Active Day: 11/17/2011 4 GO User abe_merchant is legged in for PID 54

ey

Flow Date  Total HE1 HEZ HE? HE4 HES HEE HE7 HES HES HE1D HEf1 HE12 HE1} HEI4 HE1S HE16 HE17 | HE1E  HE3  HE20 HEXM HEZ2? HER HEM
GOTP| 1172472011 75 2 1| on noow 2 H H z 2 H 2 H 2 H 2 1 1 1 1 1 1 1 1

Approved by Yiu @01/10/2012 01:32 PM
Approval Message /

Privacy Policy Browser Su and Configurstion Info

Once the transmission system/date is approved, no further changes can be made.
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