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1. History and Background 
This manual and the application it covers are related to the processes documented in the Western 
Area Power Administration (WAPA), Sierra Nevada Region (SNR) Business Process BP-009, WASN 
Operations Business Procedure. BP-009 explains the current business procedures and timing 
requirements as related to transmission reservation/service and energy scheduling processes.  
 

2. Introduction 
This manual details the use of the SNR Customer Portal for the purpose of Transmission Usage 
Checkout and Schedule Payback functions. Through use of the manual, external customers 
associated with usage and payback functions can better understand the process in relation to 
performing their activities, and how the application can assist them in completing their tasks. 

 

3. Audience 
This manual is intended for use by the external customers who interact with SNR employees in 
regards to the Transmission Usage and Schedule Payback processes. 
 

4. Scope 
This manual describes the SNR External Customer Portal for the purpose of Transmission Loss 
Checkout and Transmission Loss Detail functions only. It does not detail how to maintain the 
application (programmatically or from a system administrator point of view). 
 

5. Terminology 
The terms Western, WAPA and SNR are used synonymously throughout this manual and refer 
to the Sierra Nevada Region of the Western Area Power Administration (WAPA). 
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6. Accessing the Customer Portal for Transmission Usage and Loss 
Functions 

Access the Customer Portal via the URL provided by SNR.  

Once you access the URL the program displays the Log In screen similar to the one below: 

 

Username and Password – Enter the user name and password provided by SNR. Once you 
log in, the program displays a screen similar to the one below: 
 
Note: The screen that displays depends on the role you perform for your organization. These 
two roles are referred to in this manual as “Transmission Usage” and “Schedule Payback” 
functions.  
 
See Section 6.1, Transmission Usage Checkout Functions on the next page for details. 
 
See Section 6.2, Scheduling Loss Payback Functions on page 13 for details. 
 
Note: If your organization wishes to combine both the Transmission Usage Checkout and 
Scheduling Loss Payback and functions with one login, a written request must be provided to 
Western. 
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6.1. Transmission Usage Checkout Functions 

If you perform Transmission Usage functions, after you log on, the program displays a screen 
similar to the one below:  
 

 
 
Welcome Message – The program displays your Customer logon name (Welcome, ABC in the 
example above).  
 
Transmission Usage and Loss Options – The program provides the following two options for 
your transmission functions. 
 
TX Usage/Loss Checkout – Summary for transmission usage and losses to perform checkout. 
See Section 6.1.1 on the next page. 
 
TX Usage/Loss Detail – Detailed breakdown of transmission usage and losses, including 
balance by Transmission Service Number (TSN). See Section 6.1.2 on page 11. 
 
  

Transmission Usage 
and Loss Options 

Welcome 
Message 
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5.1.1. TX Usage/Loss Checkout 

Use this option to display the losses for a specific day, and to also provide feedback to SNR as 
to whether you agree or disagree with the values.  
 
When you click on the TX Usage/Loss Checkout link, the program displays a screen similar to 
the one shown below: 
 

 
 
Note: The date displayed (Active Day) may not have loss and usage values, in which instance, 
the program will display zeros instead of data. Click on the calendar icon (highlighted by the 
arrow above) to choose a specific date. The program displays a Pop-up Calendar as shown 
below: 
 

 
 
Use the arrows highlighted above to navigate to the month/day you wish to display. Click the left 
arrow to display the previous month, and the right arrow to display the next month. After you 
select the desired month/date, click the Go button. 
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CSV – Click on the CSV Download button  to download the information. When you click on 
the CSV button, the program displays the following dialogue box: 
 

 
 
Open – Click the Open button to open an Excel file with the values from the Transmission Loss 
Checkout screen. You can then save/name this file to a location on your computer. Below is an 
example of the Excel file from the CSV download: 
 

 
 
Save – Click the Save button and the program opens a “Save As” dialogue box that allows you 
to name/save the contents from the Transmission Loss Checkout screen into an Excel file, and 
store it in a location on your computer. 
 
Cancel – Click the Cancel button to cancel the download of the Transmission Loss Checkout 
information.    

CSV Download 
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Selected Active Day Data – On the screen below, from left to right, the program displays the 
following information for the Active Day (see the untitled red arrow below): 
 

 
 
Transmission System (untitled) – This is the first column on the left and is untitled. It displays one 
of the following two values:  

• COTP – California-Oregon Transmission Project 500-kV. 

• CVP – Central Valley Project Transmission, 230-kV, 115-kV, 69- kV. 
 

Type – This column displays two values: Usage or Losses. 

ID – The unique identifier for a specific customer Transmission Service Number (TSN). 

Total – The total ID usage or loss for the active day. 

HE1 through HE24 – The usage or loss value for hours 1 through 24 for the specific ID/day. 
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AGREE – Click this button if you agree with the values displayed for the ID, day and hours. When 
you click on this button, the program displays a message similar to the one shown below: 

 

Cancel – Click this button to cancel the checkout action. 

OK – Click this button to checkout that particular ID/day. After you click this button the ID/day 
is updated in the SNR Transmission Losses application (SNR’s internal application) to 
indicate it has been checked-out. At this point the CSV upload is disabled. 

DISAGEE – Click this button if you disagree with the “Usage” values displayed for the ID, day and 
hours. When you click the Disagree button, the program displays a Transmission Loss Disagreement 
screen similar to the one shown below: 

 

The program displays the Usage values (Total and HE1 through HE24) for the ID/day for which you 
clicked the Disagree button.  

The program also displays the message “Please put in your corrected hourly values then click Send 
Disagreement. We will review your suggested changes.” as shown above.  

Select any of the HE1 through HE24 values, and enter what you believe to be the correct value.  

Notes to WAPA – Use this free-form text area to enter information about your disagreement to 
WAPA. 

SEND DISAGREEMENT – After you finish changing any values for HE1 through HE24, and enter 
any notes in the Notes to WAPA field, click this button. After you click this button, an email with your 
proposed changes is sent to the SNR staff. See the example email below: 
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Note: Changes are not finalized until agreed upon and approved by SNR ATF staff. 

CANCEL – Click this button to cancel any changes you have made. The program returns to the 
Transmission Loss Checkout screen as shown on page 6.  
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5.1.2. TX Usage/Loss Detail 

Use this option to display the details for a particular day. When you choose this option, the program 
displays a screen similar to the one shown below: 

Note: The information on this screen is display/informational-only.  
  

 

 
 
In the example above, the upper portion of the screen shows the COTP Daily Losses and COTP 
Balance for the Active Day, broken down by Peak, Partial Peak, Off Peak, and Super Off Peak.  
 
Right below the COTP Balance figures are the details showing Usage, Losses, and Scheduled 
Payback (PAYBACK_SCHEDULED) final payback (PAYBACK) and by date, ID, and also the 
Total and values for hours HE1 through HE24.  
 
The lower portion of the screen shows the CVP Daily Losses and CVP Balance, broken down 
by Peak and Off Peak. 
 
Right below the CVP Balance figures are the details showing Usage, Losses, and Payback by 
date, ID, and for the hours HE1 through HE24. 
 
  

CVP Balance 

CSV Download 

COTP Balance 
COTP Daily Losses 

CVP Daily Losses 
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CSV – Click on the CSV download button  (highlighted by the arrow above) to download 
the information. When you click on the CSV button, the program displays the following dialogue 
box: 
 

 
 
Open – Click the Open button to open an Excel file with the values from the TX Usage/Loss 
Detail screen. You can then save/name this file to a location on your computer. Below is an 
example of the Excel file from the CSV download: 
 

 
 
Save – Click the Save button and the program opens a “Save As” dialogue box that allows you 
to name/save the contents from the TX Usage/Loss Detail screen into an Excel file, and store it 
in a location on your computer. 
 
Cancel – Click the Cancel button to cancel the download of the TX Usage/Loss Detail 
information.   
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6.2. Scheduling Loss Payback Functions 

If you perform Loss Payback Scheduling functions, when you log in, the program displays a 
screen similar to the one below:  
 

 
 
TX-Payback Approval – Click this link to view, change, or approve a payback schedule. The 
program displays the screen on the next page. 
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5.2.1. TX Payback Approval 

Use this option to view, change and approve a payback schedule. When you choose this option, 
the program displays a screen similar to the one below:  
 

 
 
Note: The default Active Day is the current date. If there is no data for that day, the program 
displays a message similar to the one shown above.  
 
Click on the calendar icon (highlighted above) to choose a specific date. The program displays a 
Pop-up Calendar as shown below: 
 

 
 
Use the arrows highlighted above to navigate to the month/day you wish to display. Click the left 
arrow to display the previous month, and the right arrow to display the next month. After you 
select the desired month/date, click the Go button. 
 
The program displays the Transmission Loss Payback Approval screen similar to the one 
shown below: 
 

No data message 
Calendar Icon 



 

Customer Portal Transmission Losses User’s Manual 

 

Sierra Nevada Region  Page 15 of 17 

 

 

 
 
CSV Download – Click on the CSV Download button  to download the information. When 
you click on the CSV Download button, the program displays the following dialogue box: 
 

 
 
Open – Click the Open button to open an Excel file with the values from the Transmission Loss 
Payback Checkout screen. You can then save/name this file to a location on your computer. 
 
Save – Click the Save button and the program opens a “Save As” dialogue box that allows you 
to name/save the contents from the Transmission Loss Payback Checkout screen into an Excel 
file, and store it in a location on your computer. 
 
Cancel – Click the Cancel button to cancel the download of the Transmission Loss Payback 
Checkout information.   
  
  

CSV Download 

CSV Upload 
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CSV Upload – Click on the  button to upload your data through the CSV function. 
The program displays a window similar to the one shown below: 
 

 
 
Navigate to the file you wish to upload, highlight it (as shown above), and click the Open button. 
The program populates your values.  
 
Note: The CSV upload file is the same format as the CSV download file. See the example 
below: 
 

 
 
In the example screen below, the program displays existing values for the Transmission 
System/Flow Date. This example shows COTP and CVP for the date 11/16/2011 with the Total 
and values for hours ending (HE) 1 through 24. 
 

 
 
You can change the values for HE1 through HE24 by highlighting the value for the particular 
hour, and entering your new value. 
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Once you have the values you desire for all hours (HE1 through HE24, click the 
 button. 

 
 
The program displays the “Awaiting Approval” message similar to the one below: 
 

 
 

This “Awaiting Approval” message remains until either the values are changed, at which time a 
new Awaiting Approval message is displayed, or they are approved by a member of the SNR 
Merchant team.  
 
Once the values have been approved by SNR, the program displays a message similar to the 
one below: 
 

 
 
Once the transmission system/date is approved, no further changes can be made. 

Approval Message 
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